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Npuoputetbl KHUCED c uenbto
peleHnsa npobaembl HeEPEeLWNTENbHOCTU
B OTHOLUEHUM BaKUMHALUU U
NOBbIWEHMA CNPOCA HA UMMYHM3ALMIO B
EBpone u LeHTpanbHOU A3un



YyebHbIM nakeT - MeXnnyHocTHoe
obLeHne 4na UMMYHU3aLNK

Participant manual

Facilitator guide
Interpersonal Communication Interpersonal Communication

for Immunization for Immunization
Training for Front Line Workers Training for Front Line Workers

UNICEF Europe and Central Asia Region UNICEF Europe and Central Asia Region

unicef&®

for every child

unicef @ (j JOHNS HOPKINS
Center for Communication

for every child Programs

(j JOHNS HOPKINS
Center for Communication
Programs.

. https://www.unicef.org/eca/reports/interpersonal-communication-immunization-facilitator-guide
. https://www.unicef.org/eca/reports/interpersonal-communication-immunization-participant-manual
. https://www.unicef.org/eca/reports/interpersonal-communication-immunization-presentation



https://www.unicef.org/eca/reports/interpersonal-communication-immunization-facilitator-guide
https://www.unicef.org/eca/reports/interpersonal-communication-immunization-participant-manual
https://www.unicef.org/eca/reports/interpersonal-communication-immunization-presentation

MeX/MYyHOoCTHOE 0bLeHne and
MMMYHU33aLUUM

 OCHOBaH Ha MeXKAyHapOoAHbIX CTaHAAPTaX U NepeaoBo
NMPaKTUKe N afanTUPOBAH K PermMoHaibHOMY KOHTEKCTY.

* lcnbITaH Ha NPaKTUKe C y4acTHMKamm n3 Cepbun, bocHnm
n lepueroBuHbl, YKpauHbl 1 Kbiprbi3cTaHa.

* BKAloYyaeT YeTKoe pyKoBOACTBO NO aZanTauuu.

e MoaynbHbI Noaxoa NO3BOAAET BblIOMpaTb MPUOPUTETHbDIE
MO/JY/IN U CEAHCBbI.

* [oapobHbIN U NONHbIN Y4EOHbIN NAKET NETKO
ncnonbayetcsa pacnmantatopamm ¢ Heb6oNbLLIKMM OMbITOM
oby4yeHwus.



MeXNMYHOoCTHOEe obLeHne ans
— MHCTPYMEHTbI 1 Noaxoabl

Figure 19. Algorithm for vaccination communication
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YBenmyeHune cnpoca Ha UMMYHU3aUMIO C
NOMOLLbIO:

 OnpeaeneHmna UCXOAHbIX MO3ULKUIA ANA aKTyaansaumnm
BOMNPOCOB CTUMY/IMPOBAHMA CNPOCa B HALMOHAIbHOM
NONUTUKE, NPOorpammax 1 broaketax Nno UMMYHM3aLUN.

* OueHKK bapbepos U PaKTOPOB Ha YPOBHE yUpeKaeHMUs, Ha
YPOBHE B3aMMOAEeNCTBMA MedpaboTHUKA 1 anua,
OCYLLLECTB/AIOLLLEro yxoa, U Ha YypoBHE cemMbn/MHAMBUAA.

* Pa3paboTKu 1 TecTMpoBaHUA pelleHnin/noaxonos.

* OCYLLI,ECTB!'IeHMFl U U3IMepeHnAa pe3ynbraTos.



B3anmopgencteume ¢ coumasibHbIMU CETAMMU

*  AHaNUTUUYECKMUiIA 0630p 3 PEKTUBHbBIX NOAXOA0B M KAMMNaHMM NO
NPOABUMXKEHUIO UMMYHU3ALUMU, pelleHnto Nnpobaembl HepeLwnTe/IbHOCTU B
OTHOWEHUM BaKUMHAUUN U aHTUMMMYHWU33aLUMOHHOIO HappaTuBa B
COLMA/IbHbIX CETAX.

* 0630p aHTUMMMYHU3ALLMOHHBIX U NPOUMMYHU3ALUOHHDbIX CalUTOB,
CTPaHUL, COUMUaNbHbIX ceTen n nnatpopmbl B permoHe ELA gna nsyyeHua:

— Krvo ynpasnsaeTt stumn nnatpopmamm; Kakme MHCTPYMEHTbI, MaTepuabl
N Pecypcbl OHM UCNO/b3YIOT; TOH U CTUAb 0OLWEHNA; NoAXoAbl K
BOB/IEYEHUIO U T.A.

— [podunb nocetutenen: npoduanpoBaHmMe No BO3pacTy, Nosay,
MECTOHAXOXAEHMIO, Meana-NpeanoYTeEHNAM 1 NOBEAEHMUIO, YPOBHIO U
cnocobam B3aMMOAENCTBMA U T.A.

° Pa3pa6OTKa/TeCTVIpOBaHVle KOoMnJ/ieKCa UHCTPYMEHTOB no BB&MMOAEﬁCTBMIO
C coumnanbHbiMu CeTAMM.

° Pa3pa60'rKa, BHeagpeHune n oueHKa HaquO-OGOCHOBaHHbIX KamMnaHuu no
MMMYHN3aLUNN B COLULMNA/IbHDbIX CETAX.



ﬂ,pyrme pPecypcCbl - [NobanbHbIXA NaKeT

8 ipcunicef.org/package-components

IPC/l Package

Home  About Partners IPC/IPackage  Adaptations  Additional Resources

Interpersonal Communication
For Immunization
Transforming Immunization

\ Dialogue

Audio Job Aids

The IPC/1 Audio Job Aids are short audio tracks that use a dialogue format to share key messages related to some of the
most common, difficult questions that FLWs may encounter during their visits with caregivers. While the Frequently Asked
Questions guide will serve as a comprehensive resource containing all key messages related to common questions, the Audio
Job Aids will offer FLWs another channel for accessing the key messages.

View All Adaptations

Video Series

The IPC/1 Video Series presents common challenges faced by FLWs in their immunization work as well as strategies and skills
that FLWs can apply to practice better IPC when faced with challenges. Six of animated films feature characters who represent
different regions of the world and demonstrate that FLWs all around the world face similar challenges in their work. The videos
have dramatic storylines to keep the viewers interested and engaged, while using modeling to build the IPC/I skills of FLWs.

View All Adaptations

Adaptation Guidance & Needs Assessment

All materials within the IPC/I package were developed for a global audience and intended for adaptation and local
contextualization. The Adaptation Guidance and Needs Assessment provides a review of key principles and steps to guide the
process of adapting the package content, including conducting a needs assessment, and tailoring the global package to
individual or local needs and priorities.

View all Adaptations

* https://ipc.unicef.org/package-components
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[pyrmne pecypcobl - HenosekKo-
OPUEHTUPOBAHHbLIN AN3aNH

Demand for
Health Services
Field Guide

A human-centred approach

Demand for
Health Services
Workbook

unicef @ | for every child

* https://drive.google.com/file/d/1y57wVFRfzp2CiyTxT5zZXcnobh8WkfOK/view
 https://drive.google.com/file/d/1yt3Wri-G8OEUUgEIBn 2x2qqvBxY6Kij/view
* https://drive.google.com/file/d/190hmpBccoZYil-oCLULXxd60h2QVCWCf/view



https://drive.google.com/file/d/1y57wVFRfzp2CiyTxT5zZXcnobh8WkfOK/view
https://drive.google.com/file/d/1yt3Wrj-G8OEUUgElBn_2x2qqvBxY6Kij/view
https://drive.google.com/file/d/190hmpBccoZYil-oCLULXxd60h2QVCWCf/view
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Communicate effectively

TOOLS & GUIDANCE TO'HELP YOU DESIGN DATA-DRIVEN COMMUNICATION STRATEGIES THAT HELP VACCINATE EVERY CHILD.

1. Understand

GET TO KNOW THE PROBLEM, THE RISK GROUPS AND THEIR
PERCEPTIONS, AND HOW TO USE RESEARCH TO REFINE OBJECTIVES

2. Plan

3. Act

4. Library

EXTRA TOOLS, TEMPLATES & TRAINING TO HELP
YOU REACH YOUR OBJECTIVES
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KAP POLLS FOR
IMMUNIZATION AND
POLIO PROGRAMMES:

A guide to higher quality in-person
KAP polls for C4D managers

unicef@ | for every child

A guide for exploring
health worker/caregiver
interactions on immunization

FINAL DRAFT

2018
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* https://drive.google.com/file/d/1HBRgtgwdtstVe MNfTvLxn4sK7KoSODiB/view

* https://drive.google.com/file/d/1tX7FUCDueT10AsOWrfdh0-TE62g4FU70/view



https://drive.google.com/file/d/1HBRgtgwdtstVeMNfTvLxn4sK7KoSODiB/view
https://drive.google.com/file/d/1tX7FUCDueT1OAs0Wrfdh0-TE62q4FU7O/view

